
Optiks Policy Sheet

I HAVE BEEN INFORMED THAT:

1) If I decide to cancel my order within 7 days of the time I order my glasses, I will receive 50% credit on my lenses and 100% credit on my frames if they are in perfect condition. If I return the glasses within 30 days, I will receive 50% on lenses and no credit on my frames. ____

2) I have chosen to use my old frame and do not hold Optiks responsible for any damage or breakage that may occur when replacing the lenses or adjusting the frames. ______

3) Frame only purchases (frames with demo lenses) may be returned for a full refund within one week or within 30 days for a store credit. Frames must be in perfect condition with the demo lenses. _____

4) All sunglasses may be returned in 24 hours for store credit. _____

5) Progressive lenses have a 60-day patient satisfaction guarantee. The lenses will be replaced at no additional charge in a lined bifocal or single vision lens. There is no refund from the original cost of the lenses. All progressive lenses have an area that has a softer focus in the periphery. Please exercise caution in adjusting to this lens, especially in depth perception and movement. _____

6) The sale of all vintage and discounted frames is final and there is no warranty on these frames. _____

7) Polycarbonate lenses provide the most protection to my eyes. It is recommended for all hazardous professions and most sports. However, polycarbonate lenses do not provide the best optical quality available. _____

8) Glass lenses provide the least protection and are likely to shatter on impact. Optiks will not be responsible for any damage done to the eye or surrounding tissues from this occurrence. Please use extreme caution when wearing these lenses and do not wear them during dangerous activities. _____  

9) Scratch-resistant lenses are warranted to be free of scratches under normal wear for a period of one year from original date of invoice. One replacement is allowed, but must be in the same prescription, shape, eye size, lens material and measurements as the original order. This warranty does not cover patient abuse or carelessness. ____

10) All high-index lenses provide 100% protection from ultraviolet light. They have excellent tensile strength, but will crack or break under pressure. They are light and thin, according to the refractive index. The higher the number, the thinner and lighter the lenses. _____

11) Transitions lenses get approximately 85% as dark as a standard sunglasses. They react to ultraviolet light and will not change much in a car. They react very quickly when first going outside and much slower when coming inside. They will get darker in cold temperatures. ____

12) Anti-reflective coating is fully guaranteed against peeling, cracking, or crazing for a period of one year from the date of the original invoice (not when the glasses were dispensed). This guarantee does not cover patient abuse or carelessness. One replacement is allowed, but must be in the same prescription, shape, eye size, lens material and measurements as the original order. After one year we will strip and re-coat the lenses one time at the patient’s risk. _____

13) All Spirit frames must be in a high index 1.60 or 1.67 for maximum durability and service. If you choose to use polycarbonate material for the Spirit frames, we are not responsible for any cracks, chips or breakage. There is no warranty for polycarbonate lenses in these frames because these lenses do not adhere to the adhesive as well as 1.60 or 1.67. If it becomes necessary to replace the lenses, it may take up to five days to dissolve the adhesive that holds the lenses in place. _____

14) If I bring in a prescription from another doctor’s office or facility to use for new lenses, I understand that Optiks will not be responsible for any discrepancies with that prescription.


15) Included in contact lens fitting/evaluation are diagnostic trial lenses, insertion and removal training if needed and all necessary follow-ups for a period of three (3) months. Non-disposable contact lens wearers have a period of 60 days from date of dispensing to make a final determination of vision and comfort. After that time period, another set of contact lenses must be purchased. Each set of contact lenses has a different replacement schedule and will expire after a period of time.

WARRANTY DOES NOT COVER ANY LENS BREAKAGE THAT OCCURS AFTER 30 DAYS OF DISPENSING.

All glasses are fragile and require special care. All glasses age, both frames and lenses, as they are exposed to sunlight, skin oils, pollutants and just normal wear and cleaning. They require periodic maintenance and replacement even with the best of care.

Name: ___________________________________  Date: ______________________

Cleaning Lenses:

Never use Windex, bleach or ammonia on your lenses or frames. If possible, rinse your lenses in warm tap water before cleaning. Dry with a micro-fiber cloth. (Be certain to wash the cloth every two weeks and don’t use a fabric softener when cleaning. Air-dry the cloth. Do not put in the dryer.) For travelling, commercial cleaners and pre-moistened cleaning cloths are available in our office.


